
 
 
 
 
 
 
 
 
To:  All Bidders 
 
From:  City of Cambridge 
 
Date:  February 13, 2017 
 
Re: File No. 7509 – Telephone Equipment & Supplies 
 

 
The following question was submitted and answered. 
 
Question 
 

1. I have enjoyed a 25year tenure with Total Communications working with municipalities andK12 on 
technology projects.  My company is also on the Massachusetts State Contract.  In reference to 
the bid attached I wanted to ask if a voice over internet protocol solution would be accepted for 
consideration.  We do not provide digital technology anymore as it is outdated and there are many 
more advantages to a VOIP solution.  
 

Answer 
 

1. No, our VOIP solutions are handled by our IT Department. 
 
 
All other details remain the same.   
 
 
 
     
Amy L. Witts 
Purchasing Agent       
 
 

Addendum No. 2 


